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WOMEN’S WING RENOVATIONS OFFEr LIGHTEr, 
BrIGHTEr SETTING FOr PATIENTS

	 Families from all over Rhode Island are 
taking advantage of the quality of the facility 
and the quality care offered at South County 
Hospital. Sarah and Rob Ferraro of Kingston 
celebrated the birth of their second son at 
South County Hospital in May. They loved 
getting personalized care close to home. 
�Our experience here was wonderful,� said 
Sarah. �We had a great birthing experience 
with both Jackson and Will. We have 
nothing but great things to say about our 
experiences there.� 
	 On the same day, Wendy and Scott 
Archambault of Warwick welcomed baby 
Nathan. �All my friends came to visit and 
after seeing South County Hospital, now 
they wish they had come here to have their 
babies,� said Wendy. �I just wouldn�t go 
anywhere else.�
	 The maternity services at South County 
Hospital provide quality maternity care and a 
comprehensive range of services. The goal of 
the board-certi�ed ob/gyn physicians and the 
highly experienced and caring maternity 

	 Recently, the Women�s Wing at South 
County Hospital revealed renovations that 
include new �oors, ceilings, paint and light-
ing, designed to provide a brighter, lighter 
environment for new families. South County 
Hospital already had state-of-the-art birthing 
rooms, being the �rst in Rhode Island to offer 
spacious labor-delivery-recovery-postpartum 
suites, designed for the privacy and comfort 
of patients. 

continued on page 3

Rob Ferraro and son Jackson take a stroll through the newly renovated halls of South County Hospital�s Women�s 
Wing. Nurses Laura Smart, Pat Rondomanski, and Deborah Lee are thrilled with the updated nurses� station.

Sarah Ferraro and baby Will enjoy their spacious 
labor-delivery-recovery-postpartum suite at South 
County Hospital�s Women�s Wing. �Our experience 
here was wonderful.�  
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 Summer is the time of year when 
everyone wants to be in South County. As a 
matter of fact, many Rhode Islanders own a 
summer house here. (Those of you who are 
not originally from Rhode Island may � nd this 
odd�after all, the drive from Providence to 
the beaches is only about 40 minutes.) But 
those of us who live here year �round 
understand. Summer is � eeting and every 
minute of it in South County is special.
 Here at the Hospital, the in� ux of 
summer people means an even busier ER. 
Although no one wants to spend any vaca-
tion time at a hospital, it�s good to know we�re 
here, 24 hours a day, 7 days a week. And, 
although no one can guarantee you a short 
wait, our Emergency Department has  
consistently had one of the shortest average 
�wait times� (from the time a person arrives at 
the triage desk to the time he or she is seen by 
a physician) in the state. 
 In addition to a relatively short wait time, 
our Emergency Department uses a specially 
designed software system that helps speed 
diagnosis and treatment. Computers with touch 
screens indicate at a glance what tests have 
been performed on each patient. Without 
leaving the ER, physicians can view the results 
of diagnostic imaging tests, performed by top 
technologists with top technology, on screen.
 The design of the facility�a large central 
nurses� station with private treatment rooms 
around it like the spokes of a wheel�makes 
it more ef� cient for the doctors and nurses to 
care for patients. And its immediate proximity 
to our diagnostic imaging department saves 
time as well.
 A number of factors contribute to the 
relatively brief wait for ER patients, but I 
believe one of the most important is the 
experience of the staff. The board-certi� ed 
emergency medicine physicians and highly 
experienced ER nurses are the most important 
part of the treatment patients receive. Their 
expertise and dedication are what really make 
it all work. They love what they do and it 
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Healthful cooking can be 
delicious, too! Log on to 
www.schospital.com and 
we�ll show you how.  Watch 
chefs prepare tasty dishes 
and print out the recipes to 
make them at home.
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shows. I receive countless letters praising these 
folks and the care they provide. I truly hope 
you won�t be visiting our Emergency Room 
this summer, but if you do, I hope you�ll take a 
moment to email me about your experience.    
 Those of you who are here visiting and 
in need of a doctor, but not on an emergency 
basis, can call our Find a Doctor line (401 783-
5544), or visit www.schospital.com, for a list of 
primary care physicians accepting new patients. 
 Our website also has a Health News & 
Information section. You�ll � nd help for sun-
burn, heat stress, bug bites or other �hazards� 
of summer activities. Or click on the Health 
e-Cooking icon to watch a video of a healthy 
and delicious recipe being prepared step-by-step 
or to print out any of the many recipes. With 
these great ideas and the bounty of the local 
farms, what�s not to love about South County?   
 I have observed that summer visitors 
have taken note of other accomplishments 
here, even if they have never visited the ER. 
A number of the patients using our Orthope-
dics Center have a primary address in another 
state and have a summer home in our area. In 
need of a new hip or a new knee, they decided 
they wanted top care and the chance to recover 
in a beautiful environment. South County 
Hospital Orthopedics Center, a partnership of 
South County Hospital, South County 
Orthopedics, and VNS Home Health Services, 
is dedicated to delivering a seamless continuum 
of expert orthopedic care. In fact, both the 
Hospital and the orthopedic physicians on the 
medical staff have consistently been ahead of 
the curve: � rst in the state to offer the FDA-
approved hip resurfacing procedure, a remark-
able alternative to total hip replacement; � rst 
in the state to offer a gender-speci� c knee im-
plant; and one of the � rst hospitals in the state 
to invest in computer-assisted image-guided 
navigation technology for joint replacement. 
Should the need arise, I hope you�ll consider 
our Orthopedics Center. To learn more, visit 
www.schospital.com/orthopedics or call 401 
788-1700.  To make an appointment with one 
of the physicians, call 401 789-1422. 
 I welcome your comments, questions, and 
suggestions. My e-mail address is lgiancola@
schospital.com. My best wishes for a healthy, 
happy summer. 




